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Patient-facing Klick app: Clinician-facing HealthMachine desktop portal:

Patients can manage their Klick appointment bookings

Review pre-visit questionnaires

Submit pre-visit questionnaires Guide review consultation by nurses using medical pro-forma
Review and release routine blood test results to the app
Worklists and alerts to ensure results are released on time
Send secure care notifications via Push notifications

View routine blood test results

Request emergency supplies of ARV medication

Receive secure care notifications from their clinical team
via Push notifications



Results of the Klick Patient Survey - positive responses

What is important
to patients about the
Klick app?

Patient experience
of the Klick app

Importance of having a clinic-specific app
Importance of ebooking appointments via the app

Importance of access to routine blood test results on app

T 92%
T 92%
T 94%

Positive experience of ebooking appointments via the app
Found pre-visit questionnaire (PVQ) helpful to consultation
Would complete PVQ routinely/regularly before appointments
Results presented in an understandable format

Results communication better than pre-Klick

Klick meets patients' functional requirements

e 93%

I 7 2%

I 98%

I 91%
I 78%
I 839%,

Patient satisfaction
with Klick clinical
consultations

Felt able to ask questions
Felt listened to
Information provided in an understandable format

Felt involved in decisions about care

T —— 94

IR 927
I 82%
T 88%

Measures of app
usability

Most people could learn to use quickly (1 =v. slow to 5 = v. quick): Av...

How easy to use (1 = v. difficult to 5 = v easy): Av rating 4

What best describes the app? (1 = confusing to 7 = clear): Av rating 6

What best describes the app? (1 = conventional to 7 = inventive): Av rating 5
Would you recommend Klick to friends

, 80%
: 80%

: 86%

'+ 71%

- 93%
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Comparison of Klick patient demographics — are the Klick survey
results representative?

Patients registered on Klick

Age

56%

34%
10%
0.02% l . 0.04%

<21  21-40 41-60 61-80 >=81

Gender

Gender minorities
(Non-binary, gender
uid) 0.02%

Female
3%

Trans
Female
0%

klick

Ethnicity

' ANY OTHER ETHNIC GROUP, 6%

— CHINESE, 2%

ASIAN OR ASIAN BRITISH - PAKISTANI, INDIAN, BANGLADESHI OR ANY OTHER ASIAN BACKGROUND, 4%

— BLACK OR BLACK BRITISH - CARIBBEAN, AFRICAN AND ANY OTHER BLACK BACKGROUND, 6%
~——— MIXED - WHITE AND BLACK CARIBBEAN, BLACK AFRICAN, ASIAN AND ANY OTHER MIXED BACKGROUND, 4%

D, 78%

Patients completing Klick survey

64%

18% 18%

0.28% 0%

<21  21-40 41-60 61-80 >=81

Gender minorities
Female (Non-binary, gender
2.8% \l fluid), 2.0%

Trans
Female
0.3%

.— ANY OTHER ETHNIC GROUP, 3%
—— CHINESE, 3%

| - ARAB, 1%

—— ASIAN OR ASIAN BRITISH - PAKISTANI, INDIAN, BANGLADESHI OR ANY OTHER ASIAN BACKGROUND, 1%
— BLACK OR BLACK BRITISH - CARIBBEAN, AFRICAN AND ANY OTHER BLACK BACKGROUND, 3%

— MIXED - WHITE AND BLACK CARIBBEAN, BLACK AFRICAN, ASIAN AND ANY OTHER MIXED BACKGROUND, 5%
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