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Methods

This mystery shopping study is a follow-up to a pilot study, which
investigated three clinics in the West Midlands.

13 clinics in the south of England were contacted via selected sampling,
with 11 out of 13 clinics agreeing to take part. Data was collected from
14 clinics in total, including last years data.

A letter was sent out to the lead clinician of each clinic, as well as a
poster which informed the rest of the staff at the clinic that a mystery

shopping study was taking place.



Methods

The mystery patients presented to the GUM
clinics with a recent diagnosis of genital
herpes. They were seen by either a nurse, a
health advisor or a consultant.

After the consultation, the statements were
transcribed from memory and divided into
six areas by theme: pregnancy, treatment,
transmission, natural history, disclosure and
psychological supportand resources.
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Methods

The statements were then graded as either A (acceptable), C (cause
for concern) or U (unacceptable) by five experts in the field of genital
herpes.

A Delphi process was used to resolve areas of disagreement
amongst the experts.

Reviewer 1 | Reviewer 2 | Reviewer 3 Reviewer 4 | Reviewer 5

Because you've already been diagnosed with

) . A A A A A
herpes if you get pregnant the pregnancy will be
low risk
If it happens again get to a clinic as soon as
pp g g U A C C U

possible. You'll be on anti-virals for a week that
should clear it up




Graph showing the proportion of A, C and U grades for each theme

Results
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A total of 2702 grades were
awarded to 519 statements.

807

Psychological support and
resources achieved 91% A grades.
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Pregnancy (67% A grades),
disclosure (71% A grades) and
treatment (73% A grades) all
performed significantly worse
(p<0.001). 0
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Graph showing the proportion of A, C and U grades
for each type of clinician (%)

Resu \tS i)
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Health advisors achieved 82%
acceptable grades. o0~

Nurses achieved 81%
acceptable grades.

60

Mean

Both performed significantly ol
better than doctors
(p =0.000498 and 0.002475

respectively).

Mixed Doctors Nurses Health Advisors

Type of Clinician



Summary

Of the six themes analysed, pregnancy and disclosure performed the
worst.

These areas require the most work for future practise.

Nurses and health advisors performed significantly better than
doctors.

Work should be done to ensure all clinicians are able to give
adequate and correct advice to patients.



