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Disclosures
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Background
In	
  2014,	
  BASHH	
  released	
  guidelines	
  
regarding	
  the	
  management	
  of	
  ano-­‐
genital	
  herpes,	
  which	
  included	
  
information	
  on	
  how	
  to	
  counsel	
  
patients	
  who	
  are	
  diagnosed	
  with	
  this	
  
STI.
Previous	
  studies	
  regarding	
  GUM	
  
counselling	
  have	
  shown	
  that	
  patients	
  
are	
  not	
  always	
  satisfied	
  with	
  the	
  level	
  
of	
  care	
  they	
  are	
  being	
  provided	
  
(Patrick	
  et	
  al.).

https://pdfs.semanticscholar.org/0bcf/481dad281cc144
8792127565910004e6c9e9.pdf accessed	
  09/01/2018



Methods
This	
  mystery	
  shopping	
  study	
  is	
  a	
  follow-­‐up	
  to	
  a	
  pilot	
  study,	
  which	
  
investigated	
  three	
  clinics	
  in	
  the	
  West	
  Midlands.	
  

13	
  clinics	
  in	
  the	
  south	
  of	
  England	
  were	
  contacted	
  via	
  selected	
  sampling,	
  
with	
  11	
  out	
  of	
  13	
  clinics	
  agreeing	
  to	
  take	
  part.	
  Data	
  was	
  collected	
  from	
  
14	
  clinics	
  in	
  total,	
  including	
  last	
  years	
  data.	
  

A	
  letter	
  was	
  sent	
  out	
  to	
  the	
  lead	
  clinician	
  of	
  each	
  clinic,	
  as	
  well	
  as	
  a	
  
poster	
  which	
  informed	
  the	
  rest	
  of	
  the	
  staff	
  at	
  the	
  clinic	
  that	
  a	
  mystery	
  
shopping	
  study	
  was	
  taking	
  place.



Methods
The	
  mystery	
  patients	
  presented	
  to	
  the	
  GUM	
  
clinics	
  with	
  a	
  recent	
  diagnosis	
  of	
  genital	
  
herpes.	
  They	
  were	
  seen	
  by	
  either	
  a	
  nurse,	
  a	
  
health	
  advisor	
  or	
  a	
  consultant.	
  
After	
  the	
  consultation,	
  the	
  statements	
  were	
  
transcribed	
  from	
  memory	
  and	
  divided	
  into	
  
six	
  areas	
  by	
  theme:	
  pregnancy,	
  treatment,	
  
transmission,	
  natural	
  history,	
  disclosure	
  and	
  
psychological	
  	
  support	
  and	
  resources.	
  

https://images-­‐na.ssl-­‐images-­‐
amazon.com/images/l/916tVCmk1yL._SL1500_.jpg accessed	
  07/01/2018



Methods
The	
  statements	
  were	
  then	
  graded	
  as	
  either	
  A	
  (acceptable),	
  C	
  (cause	
  
for	
  concern)	
  or	
  U	
  (unacceptable)	
  by	
  five	
  experts	
  in	
  the	
  field	
  of	
  genital	
  
herpes.
A	
  Delphi	
  process	
  was	
  used	
  to	
  resolve	
  areas	
  of	
  disagreement	
  
amongst	
  the	
  experts.



Results
A	
  total	
  of	
  2702	
  grades	
  were	
  
awarded	
  to	
  519	
  statements.	
  
Psychological	
  support	
  and	
  	
  	
  
resources	
  achieved	
  91%	
  A	
  grades.	
  
Pregnancy	
  (67%	
  A	
  grades),	
  
disclosure	
  (71%	
  A	
  grades)	
  and	
  
treatment	
  (73%	
  A	
  grades)	
  all	
  
performed	
  significantly	
  worse	
  
(p<0.001).



Results
Health	
  advisors	
  achieved	
  82%	
  
acceptable	
  grades.	
  
Nurses	
  achieved	
  81%	
  
acceptable	
  grades.	
  
Both	
  performed	
  significantly	
  
better	
  than	
  doctors	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
(p	
  =	
  0.000498	
  and	
  0.002475	
  
respectively).	
  



Summary
Of	
  the	
  six	
  themes	
  analysed,	
  pregnancy	
  and	
  disclosure	
  performed	
  the	
  
worst.	
  
These	
  areas	
  require	
  the	
  most	
  work	
  for	
  future	
  practise.
Nurses	
  and	
  health	
  advisors	
  performed	
  significantly	
  better	
  than	
  
doctors.	
  
Work	
  should	
  be	
  done	
  to	
  ensure	
  all	
  clinicians	
  are	
  able	
  to	
  give	
  
adequate	
  and	
  correct	
  advice	
  to	
  patients.	
  


